advantage

Your chids speed/\ sessions are 30 minutes in duration, twice a week (unless otherwise spec’rﬁed), Some months this wil lead fo
8 cessions while other months it will vesutt in 4-10 sessions. It all J'ugf depends on how the days fall on the calendar. Please
know that the indicated time is the fime I aim to be with your childs however, extenuating cireumstances (cancellations or
traffic) may cause me 1o be a litte earty or a itte late. Therefore, T wil need you fo allow me af least a 15 minute window on
either end of our scheduled Time,Jud in casel

As a suggestion, you may want to invest in a ﬂ/\empx/ notebook. for logging daily activities. This wil also assist with the
carryover of kils. It wil offer you a list of hands-on activities to work on in order 1o lnelp your child be more successful in
veaching his/her goals. In addition, a software program is used for treatment note documentation and you wil be given a
login fo read your child's ﬂ/\empy notes online. Tf o need these documents for insurance or doctor PUrposes you will have
aceess 1o Prirfr them at \OUr™ OWn convenience.

Please inform me of any vacation days, cancellations or atternate locations for Jrhempy with as much advanced notice as
Possible! Don't be rash in canceling ﬂ/\empy if your child isn't feeling wel. T am stil able to come out to the house/da\/care and
try o see if they wil Parﬂcipafe with me. Some familes choose to give me a courtesy call to make me aware of the situation
ahead of time. Try o avoid scheduing doctor aPPoim‘menJrs on freatment days and/or around treatment times, if Possible.

Advantage Speecln Tlx\empy Services, Inc. (ASTS) has a 3 strike vule. If you are unavalable for a scheduled aPPoihﬂnen‘r 3
times without caling to cancel 24 howrs in advance of your appoinﬂnent ASTS vetains the right fo discontinue elective
freatment and o ferminate services immediafely, ASTS kjndlx/ reql/xegfs that you Provide odvanced notification so that your
ﬂ/\empigf is aware of your need to reschedue. Addiﬁonally, af the discretion of ASTS, excessive cancellations within a. given
month may vesutf in a termination of the given contract. Furthermore, i you Plan to dismiss your child from ’rhempyj a2
week. notification is REQUIRED unless otherwise a@reed upon. Conseqyenﬂ\ﬁ if you choose to discontinue treatment you are
il responsible for paying for all services that were Provided prior to your decision to discontinue.

Please be advised that it we are ﬁlir\g with a PrivaJre insurance cormpany, that the turnaround time to geﬁ an EOB (exPlanaﬂon
of benefits) may be 4-6 weeks or longer By the time we know whether or not your inslirance: company wil pay. we may have
accumidated more than one month's invoice. Please P(an aheod as you will be exPec+ed 1o pay the balance on all of the invoices
within two weeks of the dated invoice.

As my caseload grows and ulﬁmafel\/ changesﬁ we may need o after your aPPoirn‘vnenJr time. This will be due in Par+ 1o the
most logica\ travel seqence from client fo client. You wil be notified of any dnan@eg as JrI/\e\/ OCLUY.

Check. out my website  www.advantasespeechcom for Priﬁrable ideas and vesources. Also, Please reach ouf on any of the
following socidl media sites for additional vesources and client inferactions. =Facebook *Twitter *Insmgmm as Advarfrgge

Sgeecln and ~Pinterest as Rob;zn Drothler.

Thank you for dnoosing me to Inelp your child grow and learnl
Rob\/n M. Drothler MED. CCC-SLP, Owner

Advantage Speech Therapy Services, Inc. e404-784-1252 ¢ Emailrobyn@advantagespeech.com
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