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Yow chid's gpeecl/\ gessions are 30 mintes in duration, twice a week (unless otherwise
spec’rﬁed). Some months this wil lead to 8 sessions while other months it will vesut in 4-0
sesgions. It all Jus‘r depem{s on how the days fall on the calendar. Please know that the
indicated time i the time we aim to be with your chids however, extenuating circumstances
(cancelations or traffic) may cause us to be a little early or a fittle late. Therefore, we wil
need you o dlow us af least a 15 minute window on either end of our scheduled time, J'ugf in
cosel

As a sugpgestion, Nou may want 1o invest in a Jrl/\empx/ notebook. for logging daily activities and
suggestions. This wil also assist with the carryover of ckils. It wil allow U o write down
belhaviors observed, remember aLueerions 0 ask or list activities to W\} at home. In addition, a
software program is used for treatment note documentation and you wil have access to the
notes for each session for your recovds.

Please inform us of any vacation days, cancelations or alfernate locations for Jrl/\emPy with as
much advanced notice as Possib|e! Dont be vash in canceling ’rlnempy if your child isnt feeling
wel. We are sfil able to come out 1o the Inouse/dayca\re and ‘rry to see if ﬂne\/ will Parﬁcipa’re
with us. Many times kids who feel a little under the weather actualN have some of their best
Jrhempy sessions on those da\/s!. A courtesy cal fo make us aware of the situation ahead of
time is fine as well TW to avoid scheduling doctor aPPoiHMGnTs on treatment days and/or
around treatment times, if Pogsible.

Advantage Speeclx\ ﬂ/\em}o\/ Services, Inc. (ASTS) has a 3 strke vule. If you are unavaiable
for a schedued aPPoinﬂnen‘r 3 times without caling to cancel 24 hours in advance of your
aPPoinﬁment ASTS vefains the vight fo discontinue elective freatment and to terminate
services immediafely. ASTS kindy reouxegrs That U Provide advanced notification so that your
‘rlnempis’r i aware of your need 1o reschedule. Addiﬁonaﬂyﬁ af the discretion of ASTS,
excessive cancelations within a given month may vesutt in a termination of the gjven contract.
Furthermore, if Yol P!an o dismiss your chid  from Jrlaempy, a Z week nofification is
REQUIRED unless otherwise agreed upon. Conseoyenﬂy, if you choose 1o discontinue treatment
you are sfil responsibIG for paying for all services that were Provided prior to your decision
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to discontinue within fwo weeks of the dated invoice.

Please be advised that if we are filing with a Priva’re insurance company it is NOT a guarantee
of Paymen’r and that the turnaround fime to get an EOB (explanaﬂon of benefits) may initially
be -6 weeks or longer By the fime we know whether or not your insurance: company will pay,
we may have accumulated more than one month's invoice. Please plan ahead as you wil be

expeched 0 pay the balance on al of the invoices. You are considered the payor of last
resort it we have veceived a denial from your insurance company desPiJre what Jrl/\ey have told
us during the verification process - as it is NOT a guamnfee of Pa\/ment

As owr caseloads grow and uHimaJrely clnan@es, we may need to affer your appoinﬂnenJr Time.

This will be due in PamL 1o the most logicaJ travel sequence from clent o client. You wil be
notified of any clnanges as ﬁ/\ey OCUY.

Check out our website www.advanmgespeecln.oom for Prinmble ideas and vesources. Also, P!ease
reach out on any of the following social media sites for additional vesources and client
intevactions, *Facebook *Twitter *Ins’ra@mm 05 Advanfage SPeech and ~Pinterest as Robyn

Thank ol for clnoosing us to Melp your child grow and learnl

Rob\/n M. Drothler MED. CCC-SLP, Owner
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